The Ebbisham Centre

(Children’s Parties)

Terms and Conditions of Hire

DEFINITIONS

The term “The Manager” means the person appointed at that time to control and manage the above.

The term “Room(s)” means any room at The Ebbisham Centre.

The term “Hirer” means the person(s) firm or company to whom any room shall be hired.
The term “The Centre” means The Ebbisham Centre.
APPLICATION FOR HIRE

Application for hire must be made to The Manager of The Centre.

REFUSAL TO HIRE

The Manager reserves the right to refuse hire at any time.
APPLICATION FOR HIRE FORM

The Hirer shall complete the Centre Application for Hire Form in respect of each booking and send it to The Manager.  Full payment must be made at the time of booking.  Cheques shall be made payable to “Surrey County Council”.  The Centre will not accept responsibility for any loss or non-delivery of any remittance.  In the absence of payment in full being received by The Manager the Hirer shall be refused admission to the Rooms.

CANCELLATIONS

Cancellations shall be received by The Manager at least 14 days prior to the date of hire or the full charge shall still be payable by the Hirer.  Room hire credits will only be processed on the production of a doctor’s certificate together with written confirmation.  The Centre reserves the right to cancel any booking by giving not less than 14 days notice in writing to the hirer. All sums paid to The Centre by the Hirer will be refunded but no compensation shall be payable.

In the event of the rooms/equipment being damaged by fire, flood or explosion or any other cause rendering it unsuitable, The Centre shall by written notice inform the Hirer that the room/equipment will not be available.  All sums paid to The Centre by the Hirer will be refunded but no compensation shall be payable. 

If for any reason any room/equipment cannot be made available to the Hirer on the date of hire, then The Centre shall be entitled to cancel any bookings and shall give not less than 14 days written notice to that effect to the Hirer. In such event The Centre shall use reasonable endeavours to offer an alternative venue or equipment for that hire date.  All sums paid to The Centre by the Hirer will be refunded but no compensation shall be payable.
SUPERVISION

The Hirer shall be responsible for the administration, organisation, control and running of the party and at all times shall be responsible for all children and adults within the party area. The Manager will advise and assist upon request but shall not run events for the Hirer.

On vacating The Centre all areas used by the Hirer must be left in a clean and tidy condition to the reasonable satisfaction of The Manager.
TIME OF USE

Failure by the Hirer to vacate the Rooms at the designated time will result in an additional charge being incurred by the Hirer. (Please see Price Guide)
TYPE OF USE

The Rooms and equipment shall only be used for such purposes as approved by The Centre and The Centre reserves the right to instantly terminate the hire (without compensation).
PREVENTION OF DAMAGE

The Hirer shall ensure that nothing shall be driven into or fixed to any part of The Centre or its furniture 
or fittings. The Hirer shall take every precaution to avoid causing damage at all times.

DAMAGE TO FLOOR

The Hirer shall ensure that all persons using the floor of the Rooms for party activities must use suitable footwear and the Hirer shall be responsible for any damage to the floor caused by any breach of this condition.

EQUIPMENT

With the prior approval of The Manager, the Hirer is permitted to use equipment such as the Bouncy Castle, soft and hard play toys in The Centre. The Hirer shall ensure that all persons using the equipment must wear suitable footwear and remove any sharp objects such as jewellery.  The Hirer undertakes to be responsible for all damage caused in connection with the use by the Hirer or others in the party and will indemnify The Centre for all expenses incurred as a result of the damage. 

FURNITURE

The Hirer shall be permitted to use the furniture and fittings installed in the Rooms and shall be  responsible for any damage as a result of use by the Hirer or others in the party and will indemnify The Centre for all expenses incurred as a result of the damage.

ACCESS BY MANAGER

The Manager and other authorised staff at The Centre, reserve the right of entry at all times.

ADMISSION
The Centre has ABSOLUTE DISCRETION to refuse admission or to evict any person(s) from The Centre.
FAILURE TO COMPLY                                                                                                                            The Centre shall remove any articles not removed by the Hirer on completion of the booking at the cost of  the Hirer.
USER NOT TRANSFERABLE                                                                                                              The right to use the Rooms facilities or equipment is not transferable.
FIRE/BOMB PROCEDURES                                                                                                                 The Hirer is responsible for reading and understanding the Fire Instructions and making note of the nearest fire exits and evacuation procedures on behalf of the whole party.
ELECTRICAL                                                                                                                                        The Hirer shall not make any temporary additions to lighting or electrical circuits without the consent of The Manager.
DOGS                                                                                                                                                     Dogs and other animals shall not be admitted into The Centre – Guide Dogs Excepted.
CATERING                                                                                                                                              All catering arrangements, including refreshments and buffet meals etc. shall in the first instance be made through Chapters Cafe at The Centre. Hirers can contact Chapters directly during normal working hours on 01372 743004. 
LOCAL AUTHORITY LIABILITY                                                                                                               In no event shall Epsom and Ewell Borough Council or Surrey County Council be liable for any direct incidental or consequential damages arising directly or indirectly from the use of The Centre by the Hirer.
INDEMNITY                                                                                                                                           The Hirer will indemnify and keep indemnified Epsom and Ewell Borough Council and Surrey County Council, their officers and servants agents and assigns from and against all claims, demands, proceedings, loses, damages, expenses and costs howsoever caused in connection with the use of the Rooms and/or the equipment and or in the use of The Centre incidental to the hiring of the Room and/or the equipment.
DANGEROUS SUBSTANCES                                                                                                                No inflammable chemicals or other dangerous substances may be used or kept on the premises.
ALCOHOL                                                                                                                                            Under no circumstances is it permitted for a Hirer or others to consume alcohol on the premises without the prior consent of The Manager.
SMOKING POLICY                                                                                                                                The Centre is a Non-Smoking Building. Under no circumstances is smoking permitted in The Centre. 
ADDITIONAL CONDITIONS                                                                                                                 The Centre reserves the right to make any additional conditions or regulations reasonably necessary to ensure safety or proper operation of Hire.
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